KANIKA BANSAL
California, USA | +1 (317) 314-8203 | bansalkanika277@gmail.com | LinkedIn | Portfolio

SUMMARY

Product Designer with 4+ years of experience creating user-centered experiences across consumer mobile apps (1M+ users), SaaS
platforms, and hardware-integrated products. Leverages Al-assisted workflows (Cursor, Lovable, Figma Al plugins) to accelerate design
iterations and front-end development, recently reducing weekly engineering handoff time by 20 hours. I'm naturally curious about the
smallest interactions; why users pause, where they get confused, what makes them confident. That obsessive attention to detail drives
my design decisions!

CORE SKILLS

Design: User-Centered Design, Design tokens, Wireframing, Design Systems, Information
Architecture, User Flows, Journey Mapping, Responsive Web & Mobile Design,
Accessibility (WCAG 2.1).

Ul & Visual Design: High-Fidelity Ul Design, Layout Systems, Typography, Color Theory, Iconography,
Component Libraries, Micro-Interactions.

Design Tools: Figma, Sketch, Lovable, Cursor, Adobe XD, Axure RP, InVision, Miro, Figlam, Zeplin, CSS,
HTML, Figma, ProtoPie, Framer (basic).

User Research: User Interviews, Surveys, Usability Testing, Card Sorting, Persona Development,
Competitive Analysis, Heuristic Evaluation, Qualitative research, Quantitative research.

Product Strategy: Requirements Gathering, Feature Prioritization, Road mapping support, Design
Documentation, Stakeholder Alignment, Agile & Scrum Workflows.

Analytics: A/B Testing Basics, Funnel Analysis, User Behaviour Insights, Hotjar, Google Analytics,
Mixpanel (Foundational).

Accessibility & Inclusive Design: WCAG Guidelines, Color Contrast Testing, Screen Reader Checks (VoiceOver/NVDA)

Collaboration Tools: Jira, Confluence, Notion, Trello, Slack, Microsoft Teams.

PROFESSIONAL EXPERIENCE

Product Designer | Walt Disney, CA Jul 2024 - Present

e Improved the My Disney Experience “My Plans” flow by simplifying how guests view reservations and trip details, using insights
from heuristic reviews and 25+ user interviews to remove confusion and streamline key tasks.

e Collaborated with Senior UX designer in refining Magicband+ activation flow from detection to Bluetooth pairing by creating
clearer steps, stronger system feedback, and simplified Ul states, resulting in setup drop-offs by 27%.

e  Mapped 50+ touchpoints between MagicBand+ signals, mobile Ul states, and identity services in Miro, helping engineers identify
processing delays.

e  Built refined feedback states (Bluetooth connected, pairing errors, confirmation states) in Figma and validated them through A/B
testing and iterative prototypes.

e Created interactive prototypes simulating real-world scenarios like tap detection delays and pairing errors, leading to fewer user
errors during activation testing.

e  Cross functional collaboration with firmware engineering team to align haptic and LED feedback patterns with in-app messaging,
increasing guest confidence in successful activation and pairing.

UX/UI Designer | The Maker Al (Freelancing) Jan 2024 - Jun 2024

e Designed & delivered 3 production-ready websites for luxury home-management and real-estate clients, using Figma and Al-
powered workflows in Cursor to speed up design iterations and support early-stage brand launches.

e  Built responsive React + TypeScript Ul components, improving cross-device performance and reducing weekly engineering effort
by 20 hours through reusable and cleaner front-end code patterns.

e Created consistent design tokens and component specs for spacing, typography, and motion, making the Ul more predictable and
improving collaboration with engineering during handoff.



Redesigned B2B lead management dashboard, improving lead storage, adding sortable tables, bulk actions, and clear data visuals
that helped sales and marketing teams make decisions faster.

UX/UI Designer | Extentia Information Technology, Pune, India Aug 2021 - Dec 2022

Designed and delivered key features for TVS Ntorq (Bluetooth connected smart scooter) mobile app (i0S & Android) with 1M+
users, including ridesharing (social), ride analytics, and a voice-assistance module.

Created data-intensive analytics interfaces in Figma, translating complex trip and behavioral data into clear, personalized insights
that improved user comprehension and task completion.

Improved user engagement by designing strategic micro-animations using Adobe After Effects, ensuring all motion design aligned
with accessibility guidelines and user behavior patterns.

Collaborated weekly with a 12-member engineering team, refining wireframes and prototypes based on technical constraints,
sprint priorities, and user feedback in an Agile environment.

Rapidly iterated on low- to high-fidelity wireframes and interactive prototypes, conducting quick usability validations to accelerate
design decisions and reduce rework during development.

UX/UI Design Consultant | Extentia Information Technology, Pune, India Feb 2021 - Aug 2021

Redesigned the end-to-end checkout flow for India’s third-largest automotive client (TVS IQube), supporting expansion into 100+
cities and contributing to a 117% increase in sales conversions.

Analyzed user behavior using heatmaps, clickstream data, and heuristic evaluations to identify usability gaps and prioritize design
improvements backed by data-driven insights.

Delivered wireframes, prototypes, and user flows while enhancing the existing design system to ensure brand consistency across
rapidly scaling product experiences.

Collaborated closely with product managers and cross-functional teams in Agile sprints, contributing to roadmap planning while
balancing independent design ownership and team-wide alignment.

Brand Designer | Little Italy Ristorante, Pune, India Oct 2020 - Feb 2021

Designed the restaurant’s 0->1 new brand identity, including logo concepts, visual style guides, typography systems, and color
palettes, ensuring a cohesive and modern brand presence across digital and print channels.

Produced high-quality creative assets menu designs, social media graphics, promotional banners, and in-store collateral—aligning
each deliverable with the brand’s positioning and customer experience goals.

Supported an increase in the restaurant’s social follower base by 125% within the first quarter by implementing a consistent brand
voice, optimizing visual storytelling, and collaborating with the marketing team to track performance analytics and refine campaign
strategies.

UX Designer | Ogee Studio, Pune, India Nov 2019 - Oct 2020

Designed and delivered a WCAG 2.1-compliant Ul component library with 12+ reusable elements, improving design consistency
and accelerating development for 20+ dashboard screens of the uLink Drive Analyzer B2B SaaS platform.

Collaborated with product and engineering teams to translate Al-driven predictive analytics workflows into intuitive, user-centered
dashboard experiences used by thousands of enterprise users.

Led the end-to-end UX strategy for three new features for an e-commerce jewelry retailer, from requirement gathering to
wireframing and high-fidelity prototyping in Adobe XD.

Conducted moderated usability testing with 10 target users, identifying key usability gaps and generating insights that directly
informed design refinements and feature prioritization.

Delivered validated prototypes and design documentation, enabling smooth handoff to development teams and improving
implementation accuracy across the product lifecycle.

EDUCATION

Master of Science in Human Computer Interaction - Indiana University, Indianapolis, Indiana, USA
Bachelor of Design in Product Design - MIT Institute of Design, Pune, Maharashtra, India

CERTIFICATIONS

Social and Behavioral Responsible Conduct of Research



